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FIRECAST EASYSTART END USER LICENSE AGREEMENT (EULA)
TERMS AND CONDITIONS
LAST UPDATED: January 25, 2011

Please read this document carefully before purchasing or using FireCast(R) EasyStart(TM).

This Agreement is made as of this day by and between WireSpring Technologies, Inc., a Florida USA corporation

(“"WireSpring”) and you (“Licensee”, “you”, or “You”). It contains important information about your legal rights. By
purchasing or using FireCast EasyStart, you agree to the following terms and conditions.

If you are entering into this Agreement on behalf of your company, you represent that you have complete authority to

do so. In this case, terms such as “Licensee”, “you” and “your” in this Agreement mean your company and any of its
officers, directors, employees or agents that use FireCast EasyStart on the company's behalf.

1. OVERVIEW

As used herein, “EULA” means an end user license agreement, and “Software Programs” or “Programs” mean,
collectively, the Open Source Programs, the Third-Party Programs, and the Proprietary Programs, as each of those
terms is defined herein.

FireCast EasyStart is a modular operating system made up of individual software programs, each of which was written
and copyrighted individually. Each component is a separate and distinct program and is merely aggregated on the disk
image that you receive. Each program has its own applicable end user license agreement. Throughout this document
the programs are referred to, individually and collectively, as “FireCast EasyStart.”

Typically, FireCast EasyStart is sold as part of a hardware/software bundle. This means that the software is
preinstalled on the hardware that you receive. However, the terms of this Agreement apply only to the software
portion of FireCast EasyStart. The hardware is covered by a separate agreement between you and the manufacturer of
the hardware. For the precise terms applicable to the bundled hardware, please see the separate document included in
the shipping box, or contact WireSpring for a copy of the terms.

2. OPEN SOURCE PROGRAMS

Some of the Programs are licensed pursuant to an Open Source EULA (such as the GPL or MPL) that permits you to
copy, modify, and redistribute the software, in source code and/or binary forms (the “Open Source Programs”).
However, you must review the original documentation corresponding to the Open Source Programs for the applicable
Open Source EULA. Such documentation and Open Source EULAs are widely available on the Internet. (For example,
you may find a copy of the GPL at http://www.gnu.org [http://www.gnu.org].) If you would like to receive a list of the
Open Source Programs and the locations of their corresponding documentation, Open Source EULA and source code,
please contact WireSpring by sending an email to support@wirespring.com with the subject “Open Source Info
Request”.

Please review the Open Source EULAs carefully, in order to understand your rights under them and to realize the
maximum benefits available to you with FireCast EasyStart. Nothing in this license agreement limits your rights under,
or grants you rights that supersede, the terms of any applicable Open Source EULA.

3. THIRD-PARTY PROGRAMS

FireCast EasyStart includes an assortment of applications from third-party vendors. Throughout this document each of
these software components are referred to, individually and collectively, as “Third-Party Programs.” Generally, each of
these Third-Party Programs is licensed to you by the vendor pursuant to an end user license agreement (“Third-Party
EULA") that generally permits you to install each of these products on only a single computer for your own individual
use. Copying, redistribution, reverse engineering, and/or modification of these components may be prohibited, and
you must look to the terms and conditions of the Third-Party EULA to determine your rights and any limitations
imposed on you. For the precise terms of the Third-Party EULAs for each of these Third-Party Programs, please contact
WireSpring. If you do not agree to abide by the applicable license terms for these Third-Party Programs, then do not
use FireCast EasyStart. If you wish to install these Third-Party Programs separately from FireCast EasyStart, please
contact the vendor of the program to obtain additional licenses.

FireCast EasyStart includes software licensed to you from Adobe Systems, Inc. (the “"Adobe Programs”). For the precise
terms of the license to you for the Adobe Programs, please contact WireSpring for a copy of the license. If you do not
agree to abide by the applicable Adobe license terms for the Adobe Programs, then do not use FireCast EasyStart. If
you wish to install the Adobe Programs separately from FireCast EasyStart, please contact Adobe Systems, Inc. to
obtain additional licenses.



FireCast EasyStart includes software licensed to you from Broadcom Corporation (the “Broadcom Programs”). For the
precise terms of the license to you for the Broadcom Programs, please contact WireSpring for a copy of the license. If
you do not agree to abide by the applicable Broadcom license terms for the Broadcom Programs, then do not use
FireCast EasyStart. If you wish to install the Broadcom Programs separately from FireCast EasyStart, please contact
Broadcom Corporation to obtain additional licenses.

FireCast EasyStart includes software licensed from Microsoft Licensing GP (the “Microsoft Programs”). The following
terms shall apply to your use of the Microsoft Programs: This product is protected by certain intellectual property
rights of Microsoft Corporation. Use or distribution of such technology outside of this product is prohibited without a
license from Microsoft or an authorized Microsoft subsidiary.

FireCast EasyStart includes software licensed to you from NVIDIA Corporation (the “NVIDIA Programs”). The license
terms for the NVIDIA Programs are located at http://www.nvidia.com/object/nv_swlicense.html [http://www.nvidia.com
/object/nv_swlicense.html]. If you do not agree to abide by the applicable NVIDIA license terms for the NVIDIA Programs,
then do not use FireCast EasyStart. If you wish to install the NVIDIA Programs separately from FireCast EasyStart,
please contact NVIDIA Corporation to obtain additional licenses.

FireCast EasyStart includes software licensed to you from Sun Microsystems, Inc. (the “Sun Programs”). For the
precise terms of the license to you for the Sun Programs, please contact WireSpring for a copy of the license. If you do
not agree to abide by the applicable Sun license terms for the Sun Programs, then do not use FireCast EasyStart. If
you wish to install the Sun Programs separately from FireCast EasyStart, please contact Sun Microsystems, Inc. to
obtain additional licenses.

FireCast EasyStart may include software licensed to you from S3 Graphics Co., Ltd. (the “S3 Graphics Software”). The
following terms shall apply to your use of the S3 Graphics Software:

The S3 Graphics Software is licensed, not sold, to you. Title to and ownership of the S3 Graphics Software and any
portion thereof remains with S3 Graphics and its affiliates, and their suppliers. S3 Graphics disclaims all express and
implied warranties on behalf of S3 Graphics and its affiliates, and their suppliers. S3 Graphics disclaims all liability of
S3 Graphics and its affiliates, and their suppliers for any special, indirect, exemplary, incidental or consequential
damages. You are prohibited from (a) copying the S3 Graphics Software, except as reasonably necessary for internal
back-up purposes, (b) using the S3 Graphics Software other than in a hardware product in which the S3 Graphics
Software is only activated if such product includes an integrated circuit product of S3 Graphics or its affiliates, (c )
modifying the S3 Graphics Software, (d) attempting to reverse engineer, decompile or disassemble any portion of the
S3 Graphics Software object code, or (e) exporting the S3 Graphics Software or any underlying technology in
contravention of any applicable US, local, or foreign export or re-export restrictions, laws and regulations.

THE TOTAL LIABILITY OF S3 GRAPHICS AND ITS SUBSIDIARIES AND AFFILIATES, AND THEIR SUPPLIERS SHALL NOT
EXCEED $100.

THE S3 GRAPHICS SOFTWARE IS NOT FAULT-TOLERANT AND IS NOT DESIGNED, MANUFACTURED, INTENDED,
AUTHORIZED OR LICENSED FOR USE IN HAZARDOUS OR CRITICAL ENVIRONMENTS OR IN ACTIVITIES REQUIRING
EMERGENCY OR FAIL-SAFE OPERATION, SUCH AS APPLICATIONS TO SUPPORT OR SUSTAIN LIFE, THE OPERATION
OF NUCLEAR FACILITIES, AIR TRAFFIC CONTROL, MASS TRANSPORTATION, OR AUTOMOTIVE APPLICATIONS, OR IN
ANY OTHER APPLICATIONS OR ACTIVITIES IN WHICH FAILURE OF THE PRODUCTS MAY POSE THE RISK OF PHYSICAL
INJURY OR DEATH OR ENVIRONMENTAL DAMAGE (ANY OF THE FOREGOING, “"DANGEROUS APPLICATIONS”). S3
GRAPHICS AND ITS SUBSIDIARIES AND AFFILIATES SPECIFICALLY DISCLAIM ANY EXPRESS OR IMPLIED WARRANTY
OF FITNESS FOR ANY DANGEROUS APPLICATION AND YOU AGREE TO DEFEND, INDEMNIFY AND HOLD S3 GRAPHICS
AND ITS SUBSIDIARIES AND AFFILIATES HARMLESS FROM AND AGAINST ANY LOSSES, COSTS, DAMAGES OR
LIABILITY ARISING OUT OF OR IN CONNECTION WITH THE USE OF THE S3 GRAPHICS SOFTWARE IN ANY SUCH
DANGEROUS APPLICATION.

If you do not agree to abide by the applicable license terms for the S3 Graphics Software, then do not use FireCast
EasyStart. If you wish to install the S3 Graphics Software separately from FireCast EasyStart, please contact S3
Graphics Co., Ltd. to obtain additional licenses.

FireCast EasyStart includes software licensed from MPEG LA, LLC (the "MPEG LA Programs”). Except as provided for in
other applicable license agreements, the following terms shall apply to your use of the MPEG LA Programs:

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 VISUAL PATENT PORTFOLIO LICENSE FOR THE PERSONAL AND
NON-COMMERCIAL USE OF A CONSUMER FOR

(i) ENCODING VIDEO IN COMPLIANCE WITH THE MPEG-4 VISUAL STANDARD (“MPEG-4 VIDEO”) AND/OR

(i) DECODING MPEG-4 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND
NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED BY MPEG LA TO PROVIDE
MPEG-4 VIDEO.



NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION INCLUDING THAT
RELATING TO PROMOTIONAL, INTERNAL AND COMMERCIAL USES AND LICENSING MAY BE OBTAINED FROM MPEG
LA, LLC. SEE HTTP://WWW.MPEGLA.COM

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 SYSTEMS PATENT PORTFOLIO LICENSE FOR ENCODING IN
COMPLIANCE WITH THE MPEG-4 SYSTEMS STANDARD, EXCEPT THAT AN ADDITIONAL LICENSE AND PAYMENT OF
ROYALTIES ARE NECESSARY FOR ENCODING IN CONNECTION WITH

(i) DATA STORED OR REPLICATED IN PHYSICAL MEDIA WHICH IS PAID FOR ON A TITLE BY TITLE BASIS AND/OR

(ii) DATA WHICH IS PAID FOR ON A TITLE BY TITLE BASIS AND IS TRANSMITTED TO AN END USER FOR PERMANENT
STORAGE AND/OR USE.

SUCH ADDITIONAL LICENSE MAY BE OBTAINED FROM MPEG LA, LLC. SEE <HTTP://WWW.MPEGLA.COM> FOR
ADDITIONAL DETAILS.

THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE FOR THE PERSONAL USE OF A
CONSUMER OR OTHER USES IN WHICH IT DOES NOT RECEIVE REMUNERATION TO

(i) ENCODE VIDEO IN COMPLIANCE WITH THE AVC STANDARD (“*AVC VIDEO"”) AND/OR

(ii)) DECODE AVC VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL ACTIVITY AND/OR WAS
OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE AVC VIDEO.

NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE
OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM.

THIS PRODUCT IS LICENSED UNDER THE AVC PATENT PORTFOLIO LICENSE. SUCH LICENSE EXTENDS TO THIS
PRODUCT ONLY AND ONLY TO THE EXTENT OF OTHER NOTICES WHICH MAY BE INCLUDED HEREIN. THE LICENSE
DOES NOT EXTEND TO ANY OTHER PRODUCT REGARDLESS OF WHETHER SUCH PRODUCT IS INCLUDED WITH THIS
LICENSED PRODUCT IN A SINGLE ARTICLE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C.
SEE HTTP://WWW.MPEGLA.COM.

THIS PRODUCT IS LICENSED UNDER THE VC-1 PATENT PORTFOLIO LICENSE FOR THE PERSONAL AND
NON-COMMERCIAL USE OF A CONSUMER TO

(i) ENCODE VIDEO IN COMPLIANCE WITH THE VC-1 STANDARD (*VC-1 VIDEO”) AND/OR

(ii) DECODE VC-1 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND NON-COMMERCIAL
ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED TO PROVIDE VC-1 VIDEO.

NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY OTHER USE. ADDITIONAL INFORMATION MAY BE
OBTAINED FROM MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.COM

THIS PRODUCT IS LICENSED UNDER THE VC-1 PATENT PORTFOLIO LICENSE. SUCH LICENSE EXTENDS TO THIS
PRODUCT ONLY AND ONLY TO THE EXTENT OF OTHER NOTICES WHICH MAY BE INCLUDED HEREIN. THE LICENSE
DOES NOT EXTEND TO ANY OTHER PRODUCT REGARDLESS OF WHETHER SUCH PRODUCT IS INCLUDED WITH THIS
LICENSED PRODUCT IN A SINGLE ARTICLE. ADDITIONAL INFORMATION MAY BE OBTAINED FROM MPEG LA, L.L.C.
SEE HTTP://WWW.MPEGLA.COM

If you do not agree to abide by the applicable MPEG LA license terms for the MPEG LA Programs, then do not use
FireCast EasyStart. If you wish to install the MPEG LA Programs separately from FireCast EasyStart, please contact
MPEG LA, LLC to obtain additional licenses.

4. PROPRIETARY PROGRAMS

GRANT OF LICENSE. WireSpring grants to Licensee and Licensee accepts, on the terms and conditions set forth herein,
a nontransferable, nonexclusive right to use the proprietary FireCast software programs (“Proprietary Programs”) and
the accompanying end user documentation (the “Documentation”; the Proprietary Programs and the Documentation
are collectively referred to herein as the “Proprietary Software”), exclusive of any included Open Source Programs and
Third-Party Programs. Each copy of the Proprietary Software licensed under this Agreement may only be used on one
computer at a time.

5. USE OF THE PROPRIETARY PROGRAMS

5.1. Restrictions on Use. The license granted by WireSpring to Licensee to use the Proprietary Software is subject to
the following restrictions:

5.1.1 The Proprietary Software may be used only by Licensee for its stated business purposes and only for the direct



benefit of Licensee.

5.1.2 The Proprietary Software may be used at any point in time only on the number of computers for which a license
fee has been paid; all such use may only be by those computers running the Proprietary Software for the benefit of
Licensee in the course and scope of Licensee's business. Licensee shall be provided with authorization codes (the
“Authorization Codes”) to permit use of the Proprietary Software for the number of computers for which a license fee
has been paid.

5.1.3 Licensee shall use the Proprietary Software only in its original form, and shall not modify, reverse compile,
reverse engineer, disassemble, or translate the Proprietary Software, nor shall Licensee create any derivative works or
otherwise use the Proprietary Software except as specifically permitted in this Agreement.

5.1.4 Licensee shall not rent, lease, sub-license, allow access to, or transfer the Proprietary Software to any other
party, by operation of law or otherwise, except as provided for under a separate Reseller Agreement between
WireSpring and licensee.

5.1.5 Licensee will not export or re-export the Proprietary Software without first having obtained the appropriate
United States or foreign government export licenses; provided, however, that in no event may Licensee export the
Proprietary Software to any country to which export is prohibited by the United States, or to any country which is not
a member of either the Universal Copyright Convention or the Berne Convention (a “"Member Country”); provided,
that any export to a Member Country is only permitted if such Member Country recognizes copyright protection for
software.

5.2. Security Devices. WireSpring has provided to Licensee one or more Authorization Codes (as defined above), which
will allow the Proprietary Software to be activated on as many computers as for which Licensee has purchased licenses
to use the Proprietary Software. Licensee will not attempt to defeat, modify, copy, work around or duplicate any
security devices protecting the Proprietary Software.

5.3. Proprietary Rights. The Proprietary Software is copyrighted material under the laws of the United States and
international treaty provisions. Notwithstanding the copyright, the Proprietary Software contains trade secrets and
confidential information of WireSpring. Licensee may make a reasonable number of copies of the Documentation for
use only by employees or agents of Licensee, which such use is for Licensee's direct benefit in the course and scope of
Licensee's business, provided that all copies of the Documentation contain the original copyright notice and all
proprietary legends. No other copies may be made of the Documentation or any part thereof, except as specifically
permitted herein.

5.4. Protection of Proprietary Software. Licensee acknowledges that WireSpring represents that the Proprietary
Software and all copies of it, regardless of the form or media in which the original or copies may exist, are the sole
and exclusive property of WireSpring. Licensee further acknowledges that WireSpring represents that the Proprietary
Software, including the source and object codes, logic and structure, constitute valuable trade secrets of WireSpring.
Licensee agrees to secure and protect the Proprietary Software consistent with the maintenance of WireSpring's rights
in the Proprietary Software, as set forth in this Agreement. Except as expressly permitted herein, Licensee agrees not
to disclose or otherwise make available any part of the Proprietary Software to any third party on any basis. By
accepting this License, Licensee does not become the owner of the Proprietary Software; WireSpring retains all right,
title and interest in and to the Proprietary Software. This section shall survive any termination of this Agreement.

6. TERM OF AGREEMENT

6.1. Term and Termination. This Agreement is effective from the date on which the first copy of the Proprietary
Software is activated or otherwise used by Licensee, and shall remain in effect until terminated. Licensee may
terminate this Agreement: (a) at any time upon written notice to WireSpring or (b) thirty (30) days after written
notice to WireSpring in the event that WireSpring breaches any provision of this Agreement and has not cured such
breach within the thirty (30) day period. WireSpring may terminate this Agreement: (a) at any time upon written
notice to Licensee in the event of any breach of Section 3 hereof or (b) thirty (30) days after written notice to
Licensee in the event that Licensee breaches any provision of this Agreement other than Section 3 hereof and has not
cured such breach within the thirty (30) day period.

6.2. Actions to be Taken Upon Termination. Upon termination, Licensee shall immediately discontinue use of and
destroy all complete or partial copies of the Proprietary Software, in whatever form or media, and shall delete the
Proprietary Software from its computer(s).

6.3. Effect of Termination. Termination of this Agreement shall not bar WireSpring from seeking any other remedy it
may have available against Licensee for breach of the Agreement. Licensee shall hold WireSpring harmless for any
loss or other consequences of a termination of the License under this Article 6.

7. WARRANTY

7.1. Limited Warranty. WireSpring warrants that the Proprietary Software licensed to Licensee hereunder, if properly



used, shall materially conform to the specifications set forth in the accompanying Documentation for a period of twelve
(12) months from the Shipment Date (hereinafter the “Warranty Period”). The Shipment Date is defined as the date of
shipment, whether via physical or electronic means, of the first copy of the Proprietary Software to Licensee. Licensee
shall promptly notify WireSpring in writing upon the discovery of any non-conformance. WireSpring shall correct any
such non-conformance of which it has been properly notified within the Warranty Period, through the means it
determines to be most appropriate, whether by email instructions, the issuance of updated documentation, corrective
code, or other methods.

7.2. Notwithstanding the warranty provisions above, WireSpring shall have no warranty obligations with respect to
any part or parts of the Proprietary Software which have been damaged in transit or by improper installation or
operation, or by misuse, abuse or negligent use or repair or alteration or improper storage or which have been
damaged by use which does not conform to the specific or general instructions of WireSpring or to the provisions of
the Documentation, or if Licensee or any third party has modified or attempted to modify the Proprietary Software or if
the damage has occurred due to causes external to the Proprietary Software, or if the Proprietary Software has been
subjected to an extreme power surge or electromagnetic field, whether or not through the fault of Licensee, or if
Licensee has refused to implement software changes recommended by WireSpring.

7.3. THE WARRANTY SET FORTH ABOVE SHALL BE EXCLUSIVE AND IN LIEU OF ALL OTHER LIABILITIES,
OBLIGATIONS, CONDITIONS AND/OR WARRANTIES, EXPRESSED OR IMPLIED (INCLUDING BUT NOT LIMITED TO ANY
IMPLIED AND/OR STATUTORY WARRANTIES OR CONDITIONS OF MERCHANTABILITY, NONINFRINGEMENT AND
FITNESS FOR A PARTICULAR PURPOSE, AS WELL AS ANY IMPLIED AND/OR STATUTORY WARRANTIES ARISING FROM
THE COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE), AND LICENSEE HEREBY WAIVES ALL
OTHER RIGHTS, OBLIGATIONS AND/OR WARRANTIES AND ASSUMES ALL RISKS AND LIABILITIES IN RESPECT
THEREOF. WIRESPRING MAKES NO WARRANTY THAT THE OPERATION OF THE PROPRIETARY SOFTWARE WILL BE
ERROR FREE OR WITHOUT INTERRUPTION. WIRESPRING DOES NOT WARRANT THAT THE PROPRIETARY SOFTWARE
SHALL OPERATE WITH ANY HARDWARE OR SOFTWARE OTHER THAN AS SPECIFIED IN THE DOCUMENTATION.

8. LIMITATION OF LIABILITY

IN NO EVENT SHALL WIRESPRING BE LIABLE FOR ANY LOSS OF OR DAMAGE TO REVENUES, PROFITS OR GOODWILL
OR OTHER SPECIAL, INCIDENTAL, INDIRECT AND CONSEQUENTIAL DAMAGES OF ANY KIND, RESULTING FROM ITS
PERFORMANCE OR FAILURE TO PERFORM PURSUANT TO THE TERMS OF THIS AGREEMENT OR ANY OF THE
ATTACHMENTS HERETO, OR RESULTING FROM THE FURNISHING, PERFORMANCE, OR USE OR LOSS OF ANY
PROGRAMS OR OTHER MATERIALS DELIVERED TO LICENSEE HEREUNDER, INCLUDING WITHOUT LIMITATION ANY
INTERRUPTION OF BUSINESS, WHETHER RESULTING FROM BREACH OF CONTRACT OR BREACH OF WARRANTY OR
OTHERWISE, EVEN IF WIRESPRING HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
NOTWITHSTANDING ANYTHING HEREIN TO THE CONTRARY, THE MAXIMUM AGGREGATE AMOUNT OF MONEY
DAMAGES FOR WHICH WIRESPRING MAY BE LIABLE TO LICENSEE UNDER THIS AGREEMENT, RESULTING FROM ANY
CAUSE WHATSOEVER, SHALL BE LIMITED TO $50 USD FOR EACH COPY OF THE PROPRIETARY SOFTWARE THAT IS
ALLEGED TO HAVE CAUSED SUCH DAMAGES. EACH COPY OF THE PROPRIETARY SOFTWARE HAS BEEN SPECIFICALLY
PRICED TAKING INTO ACCOUNT THIS PROVISION.

9. SUPPORT AND MAINTENANCE

9.1 Maintenance Services. WireSpring agrees to provide Licensee with support and maintenance for the Proprietary
Software (collectively “Support and Maintenance”) as follows:

9.1.1 Support - WireSpring will provide support to Licensee for current versions of the Proprietary Software for a
period of twelve (12) months from the Shipment Date. Support is provided via online video tutorials and customer
discussion forums.

9.1.2 Maintenance - WireSpring will supply to Licensee, at no additional charge, any patches and minor updates to the
particular version of the Proprietary Software purchased by the Licensee for a period of twelve (12) months from the
Shipment Date. These patches and minor updates are typically identified by a version number that varies only slightly
from the original version, e.g. an update from version 1.0.1 to version 1.0.2. The specific method of delivering such
patches and minor updates shall be at WireSpring's sole discretion. Any such patches and minor updates shall become
part of the Proprietary Software for all purposes of this Agreement.

9.1.3 Licensee acknowledges and agrees that WireSpring may limit the Support and Maintenance provided hereunder
to versions of the Proprietary Software released in the twelve (12) months prior to any request for Support and
Maintenance.

9.2 Training/Installation. Licensee may purchase training from WireSpring at WireSpring's then current fees for
training. The date and time of the training shall be scheduled by WireSpring. All travel, living, and other out-of-pocket
expenses incurred by Licensee's employees will be paid by Licensee.

9.3 Exclusions. WireSpring's obligation to provide Support and Maintenance is contingent upon proper use of the
Proprietary Software. Moreover, WireSpring shall be under no obligation to provide Support and Maintenance should



such services be required due to (a) damage occurring in transit; (b) improper installation or operation; (c ) misuse,
abuse or negligent use, repair, alteration or improper storage or any use which does not conform to the specific or
general instructions of WireSpring or to the provisions of the Documentation; (d) any modification or attempted
modification of the Proprietary Software by Licensee or any third party; (e) causes external to the Proprietary
Software or if the Proprietary Software has been subjected to an extreme power surge or electromagnetic field,
whether or not through the fault of Licensee; or (f) Licensee's failure or refusal to implement software changes
recommended by WireSpring.

10. MISCELLANEOUS PROVISIONS

10.1 Indemnification. You shall defend, indemnify and hold harmless WireSpring and its officers, directors,
shareholders, employees, independent contractors, agents, representatives and affiliates from and against all claims
and expenses, including, but not limited to, attorneys' fees, arising out of, or attributable to: (i) any breach or
violation of this Agreement by you; and/or (ii) your use of the Proprietary Software.

10.2 Assignment; Third Party Rights. Except as provided for under a separate Reseller Agreement between WireSpring
and you, neither this Agreement nor any rights hereunder, in whole or in part, shall be assignable or otherwise
transferable by you, and any purported assignment or transfer shall be null and void. This Agreement is for the benefit
of WireSpring and its affiliates, each of which shall have the right to enforce and assert the terms and conditions of
this Agreement directly against you on behalf of WireSpring.

10.3 Severability. If any term or provision of this Agreement shall be found to be illegal or unenforceable, then,
notwithstanding, it will be enforced to the maximum extent permissible, and the legality and enforceability of the
other provisions of this Agreement will not be affected. IT IS EXPRESSLY UNDERSTOOD AND AGREED THAT EACH AND
EVERY PROVISION OF THIS AGREEMENT WHICH PROVIDES FOR A LIMITATION OF LIABILITY OR LIMITED WARRANTY
IS INTENDED BY THE PARTIES TO BE SEVERABLE AND INDEPENDENT OF ANY OTHER PROVISION AND TO BE
ENFORCED AS SUCH.

10.4 Breach and Remedies. No consent by either party to, or waiver of, a breach of this Agreement by the other party,
whether express or implied, shall constitute a consent to, waiver of, or excuse for any other different, continuing, or
subsequent breach. You acknowledge that WireSpring may be irreparably damaged if this Agreement is not specifically
enforced, and damages at law would be an inadequate remedy. Therefore, in the event of a breach or threatened
breach of any provision of this Agreement by you, WireSpring shall be entitled, in addition to all rights and remedies,
to an injunction restraining such breach or threatened breach, without being required to show any actual damage or to
post an injunction bond, and/or to a decree for specific performance of the provisions of this Agreement.

For purposes of this Section, you agree that any action or proceeding with regard to such injunction restraining such
breach or threatened breach shall be brought in the courts of record of Broward County, Florida, USA or the United
States District Court, Southern District of Florida, USA. You consent to the jurisdiction of such court and waive any
objection to the laying of the venue of any such action or proceeding in such court. You agree that service of any court
paper may be effected on such party by mail or in such other manner as may be provided under applicable laws, rules
of procedure or local rules.

10.5 Arbitration. Any civil action, claim, dispute or proceeding arising out of or relating to this Agreement, except for
an injunctive action regarding a breach or threatened breach of any provision of this Agreement by you, shall be
referred to final and binding arbitration, before a single arbitrator, under the commercial arbitration rules of the
American Arbitration Association in Broward County, Florida, USA. The arbitrator shall be selected by the parties, and
if the parties are unable to reach agreement on selection of the arbitrator within thirty (30) days after the notice of
arbitration is served, then the arbitrator shall be selected by the American Arbitration Association. Judgment upon any
award rendered by the arbitrator shall be final, binding and conclusive upon the parties and their respective
administrators, executors, legal representatives, successors and assigns, and may be entered in any court of
competent jurisdiction. Notwithstanding the previous sentence, in no event shall any party be entitled to punitive
damages and all parties hereby waive their rights to any punitive, special, indirect or consequential damages,
including, but not limited to, damages for any loss of profit, revenue or business.

10.6 Governing Law. The parties agree that this Agreement shall be governed and construed by the laws of the State
of Florida, USA. You hereby submit to the jurisdiction and venue of the federal courts of the Southern District of
Florida, the Circuit and County Courts of Broward County where appropriate, all located in the USA.

10.7 Convention on Contracts for the International Sale of Goods. The parties expressly agree that the United Nations
Convention on Contracts for the International Sale of Goods shall not apply to this Agreement.

10.8 Purchase Orders. No purchase order, other ordering document or any other document which purports to modify
or supplement this Agreement or any schedule or attachment hereto shall add to or vary the terms and conditions of
this Agreement unless executed by both WireSpring and you. WireSpring's acceptance of any purchase order placed by
you is expressly made conditional on your assent to the terms set forth in this Agreement, and not those contained in
your purchase order, and such purchase order terms shall have no effect on this Agreement.



10.9 Passwords and Security. You will choose or be given all applicable passwords to use in connection with FireCast
EasyStart. You are entirely responsible for maintaining the confidentiality of your passwords (including, if applicable,
the passwords of each user accessing FireCast EasyStart by means of an account established by you). Furthermore,
you are entirely responsible for any and all activities that occur on your FireCast EasyStart system (including, if
applicable, the activities of each user accessing FireCast EasyStart by means of an account established by you), and
you shall ensure that you sign out from FireCast EasyStart at the end of each session. WireSpring cannot and will not
be liable for any loss or damage arising from your failure to comply with these requirements.

10.10 Entire Agreement. This Agreement and any schedules and attachments hereto constitutes the entire agreement
between WireSpring and you concerning FireCast EasyStart and supersedes all prior agreements, whether written or
verbal, between WireSpring and you, except as expressly provided for under this Agreement.

This Agreement is copyright © 2000-2011 WireSpring Technologies, Inc. All rights reserved.
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